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Charity & Corporate Social Responsibility (CSR) 
Who we are & What We do… 

 

1. Service Overview: Counselling Veterans and Reservists 
 
The charity PTSD Resolution was set up five years ago because of the severe 
short-comings of the help then available to veterans suffering from military 
trauma, in work and the community. The need is as acute as ever today because 

very little has changed in the general provision of care since 2009. 
 
PTSD Resolution is a registered charity, No. 1133188, which offers free therapeutic 
treatment to UK armed forces veterans and reservists to relieve mental health 
problems resulting from military service and to ease their reintegration into normal 
work and family life.  The Trustees give of their time freely; the charity has no fixed 
overhead and ensures that the maximum amount of funds raised go directly into 
treatment for UK Forces’ veterans and reservists. 
 

2. How does Resolution work? 
 
Resolution has a national outreach programme with a network of 200 therapists. A 
Veteran seeking help contacts Resolution - after initial screening, the charity refers 
him/her to the nearest therapist within the network.  
 
Treatment is confidential and carried out one-to-one as an outpatient. Providing we 
have funds available, there is no waiting list and no referrals are needed. Treatment 
with Resolution is brief in nature; it usually takes between three and five sessions to 
reach a mutually agreed end of therapy with symptoms reduced to a point where 
both counsellor and counselled believe that no further treatment is required.. 
 
The Results of Counselling 
 
There is unique record of success in resolving trauma – with clinical resolution in 
eight out of ten cases, in an average of five sessions. 

 Results: Nearly 8 out of 10 got better 
 
 
 
 

 
 

http://www.ptsdresolution.org/results.htm
http://www.ptsdresolution.org/results.htm
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The Value for money 

 
Resolution counselling is remarkably good value. We’ve no fixed assets or salaries. 
Funds are channelled to pay for ‘front-line’ counselling nationwide, at £373 per 
treatment (at one sixth of the cost of the other major charity in the sector). 
 

3. Why does trauma matter to Employers?  
 
Psychological trauma changes people. They may develop obvious symptoms but 
often the changes are subtler – they may just stop working as efficiently as they once 
did. Some recover, but some end up on long-term sick leave or even in hospital or in 
prison. All of this represents an unnecessary financial cost to the employer and 
society - as well as an avoidable personal, social and financial cost to the individual 
and his or her family. 
 
How can the impact of trauma to the employer be managed?  

 
Trauma can be treated successfully in most cases, but first the employer has to be 
able to recognise the signs. The employee often may not understand what is 
happening and will probably refuse to talk about it in any case, unless care is taken. 
 
So the employer has to be able to start and hold a conversation that helps to support 
an intention to change. Doing this entails understanding the problem. 
 
Psychological trauma is expensive, causing recurring or long-term sick leave, early 
retirements and redundancy, plus the cost of recruiting and training replacements. 
Equipping your staff to recognise and work with distressed people, and treating the 
sufferers as necessary, is the ethical course of action. Frankly, it will save money. 
 

By the end of the TATE trauma awareness course, line managers will be  
able to recognise the symptoms of trauma and understand:-  
 

 The causes and mechanisms of trauma  

 Effects of trauma on human behaviour  

 Traumatised behaviour in people with a problem  

 How to engage with traumatised people to explore options  

 The nature and availability of effective treatment  

 Finding a clear route to resolving workplace difficulties caused by trauma 

 

4. How Resolution can help your organisation  
 
PTSD is a Corporate and Social Responsibility (CSR) and human resources (HR) 
issue for organisations where staff may have been exposed to trauma – perhaps 
many years ago. It particularly affects the role of HR professionals and line 
managers, and others engaged with personnel who might be experiencing the effects 
of the condition. The number of staff, at all levels, affected by post-traumatic 
symptoms or PTSD is growing as veterans of the armed forces return to the 
workplace.  
 
Mental health disorders account for one in five of all work days lost and cost UK 
employers £25bn each year (NICE 2011). Trauma may be a particular issue for 
those engaged in security-related or otherwise stressful job roles – or fear 
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redundancy or where they have been exposed to trauma in the past, such as 
veterans of the armed forces. 
 
The effects of trauma are multiple and can include humanitarian, legal compliance, 
sickness, morale and productivity issues for organisations.  
 
Resolution is working with organisations like yours within their programme of 
CSR to deliver TATE (Trauma Awareness Training for Employers) for senior 
and line managers. The best protection is to be fully aware of the risks and 
remedies. These trainings are held periodically in London or can be customised and 
delivered to a single organisation where required. 
 
Next TATE course: Visit TATE Web Site - http://www.ptsdresolution.org/tate/ 

 

 
5. What do Veterans say about PTSD after Counselling? 
 
Comments by military veterans treated by PTSD Resolution include:-  
 
" PTSD Resolution has got it right and I would recommend them to anyone who’s 
suffering, and to get help sooner rather than leaving it too late….”  
 
" The help provided by Resolution is immediate, convenient and it’s very effective. I 
recommend it unreservedly…”  
 
“ The memories are still there, they will never go away, but I have my life back and 
(my wife) and I are also back together…."  
 
" I’ve learned ways to deal with the problem and don’t think that much about the 
experience and when I do I am able to handle it...." 

 
 

6. Next Step 
 
Resolution would like to discuss with you how we might engage with your 
organisation: as a beneficiary of charitable funding or sponsorship, or participator in 
the Tate programme, for trauma awareness training. 

 
We suggest a Review as the next step: a call or meeting:- 

1. To discuss Resolution in relation to your CSR & HR goals & activities 
2. Consider the ‘fit’ with PTSD Resolution’s charitable objectives and audiences 
3. Agree next actions  

 

•Your Goals 

•Activities  of 
Resolution 

•Potential 
Donation or 
Sponsorhship 

CSR 

•Your HR  
issues 

•TATE Course 
details 

•Course 
delivery 

Trauma 
Training 

•How we 
might work 
together 

•Points of 
contact 

•Key contacts 

Future 
Relationship 

http://www.ptsdresolution.org/tate
http://www.ptsdresolution.org/tate/
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Thank you!  

 
Appendix: Key Facts & Supporting Data 
 
 PTSD Resolution is a charity (No. 1133188) that offers counselling with a 78% success 

rate to UK armed forces’ TA and Regular Reserves and dependants, to relieve mental 
health problems resulting from military service, to ease reintegration into a normal work & 
family life.  

 

 The PTSD Resolution national outreach programme has over 200 counsellors.  It is 
private, confidential, local, and one-to-one. No referral is needed, thus reducing any 
sense of stigma. Counselling is brief and effective – an average of five one-hour 
sessions.  

 

 PTSD Resolution offers employers TATE Trauma Awareness Training to support the 
successful integration of Veterans and Reservists in the workplace.  The half-day modular 
courses enable line managers and HR staff  to recognise potential symptoms of trauma 
and identify a clear route to resolving any workplace difficulties 

 

 Resolution counsellors are trained in Trauma-Focused Cognitive Behavioural Therapy 
(TFCBT) Treatment is consistent with the guidelines of the National Institute for Health 
and Clinical Excellence (NICE). The charity’s role is to provide a contact point for those 
requiring counselling and to arrange immediate, brief, local effective counselling , and to  
record the results.   

 

 TA and other Reserves are not required to talk about the traumatic events. The 
programme policy is that re-exposure is better done in the client’s visual imagination and 
while in a relaxed state, protecting confidentiality and reducing distress. This is a 
relatively new development of TFCBT, similar to Imagery Re-scripting and Reprocessing 
Therapy (IRRT). (1) 

 

 The Resolution network was launched in February 2010, following a three-year pilot 
programme, which included a project with the Falklands Veterans Foundation 
(www.fvf.org.uk ) that helped ex-services personnel recover from symptoms which had 
lasted 25 years in some cases. 

 

 The programme has a 78% success rate (2) across the 157 UK veterans treated over a 
two year period. This is similar to the recovery rate in the recent study of 599 stress-
related cases from the general population who were treated using the same counselling 
methodology: over 70% reached a significant and sustained improvement after an 
average of 3.6 treatment sessions (3). 

 

 Counselling is complementary to the work of other armed forces charities, because it can 
resolve the immediate mental health issues that may be barriers to successful help under 
reintegration and resettlement programmes. 

 

 Counsellors work in prisons, and there is an active programme of engagement with the 
prison service nationally. The patron of the charity is Lord Ramsbotham, former Inspector 
of Prisons. There are an estimated 8,500 veterans in prison with 3,000 on parole (4). 
NAPO estimates that half this number suffer from PTSD and related disorders.  
 

 Resolution provides a service that is absent from the national provision for mental health; 
of those veterans that access treatment through other channels, research suggests that 
the majority approach their GP and just receive medication, without dealing with the 

http://www.fvf.org.uk/
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trauma. One study of vulnerable veterans found that only 4% of those seeking treatment 
had been offered evidence-based therapeutic help (5). 
 

 
 
For further information Contact PTSD Resolution at www.ptsdresolution.org or Tel 
0845 021 7873 or e-mail contact@ptsdresolution.org.  - Facebook: http://is.gd/4RPUV 
 
(1) Holmes, E. A., et al., 2007. Imagery rescripting in cognitive behaviour therapy.  Journal of Behavior Therapy and 

Experimental Psychiatry 

(2) Outcomes for ex-service personnel who received counselling by PTSD Resolution over two years. Of 157 who 
completed the programme, 78 per cent had symptoms reduced to below the clinical level, in an average of five 

sessions (2012). 
See also Bishop, P., O’Callaghan, B., 2010. Effectiveness of HG Therapy for war veterans [online]. Available at: 

http://abstracts.bps.org.uk/index.cfm?&ResultsType=Abstracts&ResultSet_ID=5713&FormDisplayMode=view&frmSh

owSelected=true&localAction=details 
(3) Andrews, W.P. et al., 2011.  Piloting a practice research network: A 12-month  
evaluation of the Human Givens approach in primary care at a general medical practice. Psychology and 

Psychotherapy: Theory, Research and Practice  

(4) Ex-Armed Forces Personnel and the Criminal Justice System: NAPO Report, August 2008 
(5) Iverson, A., van Staden, L., Hughes, J., Browne, T., Hull, I., Hall, J., et al. (2009) The prevalence of common 
mental disorders and PTSD in the UK military: using data from a clinical interview-based study. BMC Psychiatry. 9:68 
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